
Element 4:  Two-way communication between patients/families and the practice.

PCC EHR practices that have been registered to use PCC's patient portal functionality, My Kid's 
Chart, have access to two-way communication between patients/families and the practice.

My Kid's Chart is an online tool that patients and families can use to access medical records, 
review lab results, generate an immunization record, review their visit history, or send a message 
to their pediatrician's office.

My Kid's Chart is designed especially for mobile phones and tablet devices, but families can also
log in on any computer browser on any operating system.

Patients and family members who use My Kid's Chart can send secure messages directly to PCC 
EHR.  After the patient logs in to My Kid's Chart, they will see a Messages section underneath 
the patient name or list of patients.  To send a message to the physician, the patient would click 
“Create Message”:



The patient would enter a subject for the message along with the message itself, then tap or click 
Send.

My Kid's Chart will immediately deliver the message to the pediatrician's practice, where clinical
staff can review and reply to the message.  If a physician or other staff member sends the patient 
a message, or replies to a patient's message, My Kid's Chart will send that patient an e-mail 
telling them that a message is waiting.



The patient would log in to their account to view their messages:

The most recent messages appear at the top. Unread messages have a green indicator. Touch or 
click on a message to read it.



My Kid's Chart messages are Private.  Messages are not stored in any e-mail account. Messages 
can not be read by any other My Kid's Chart user, even those who have access to the same 
patient's records.

When a parent or other user sends a message to your practice, it will appear on the Messaging 
tab in PCC EHR:



The Messaging queue displays incoming messages from My Kid's Chart or any Phone Note tasks
at your practice. As with other queues in PCC EHR, you can use the filter tools to display exactly
those messages that pertain to you.

Double-click on a message to open it.

PCC EHR users can read and respond to messages, or create new ones, to communicate with 
families and answer questions.



Inside the portal message protocol, the clinician can type a response and send it to the family 
member. The office may customize the protocol with additional information.

If the clinician sends a written reply, the My Kid's Chart user will get an e-mail telling them that 
a message awaits. The patient can log in to My Kid's Chart to read the reply message.

To send a new message to a portal user, click on the “Edit” menu and select “Add Portal 
Message”:

From the pull-down menu, select the My Kid's Chart user. The list will include all users who 
have access to the selected patient's records.

Next, enter a subject and message and click Send. Optionally, the user can create a task 
associated with the message. Once assigned, this task will appear on the tasks queue. 

The message sent will not be sent by e-mail, nor will it be accessible by the patient or by any 
other parent or guardian, unless they elect to share their My Kid's Chart login information. The 
user will receive an e-mail message telling them that a message is waiting for them in My Kid's 



Chart. 


