
Request for appointments, prescription refills, referrals or test results

For PCC EHR practices that have been registered to use PCC's patient portal functionality, My Kid's 
Chart, patients can request for appointments or prescription refills via the secure messaging 
functionality. 

From the portal, the patient would create a new message asking for a prescription refill or appointment:

Once sent, the request for prescription refill will appear on the “Messages” queue in PCC EHR:



An EHR user would assign the message to the patient's primary care physician who would review the 
request.  In this case, Dr. Davidson (the PCP) has called in the Rx refill and is sending a reply back to 
Chris:



Once the reply has been sent, Chris will get an email letting him know a reply has been made.  
Checking in the portal, Chris will see the response from Dr. Davidson and know that the Ritalin Rx is 
ready:

Requests for appointments can be made in a similar fashion where the portal user would send a 
message to the practice asking to be scheduled for an appointment.  The message would appear in PCC 
EHR and the practice would either schedule the patient or call the patient back to confirm a convenient 
appointment time.



For PCC EHR practices that have been registered to use PCC's patient portal functionality, My Kid's 
Chart, patients also have access to test results within the portal.

Patients can also request for referrals or test results via the secure messaging functionality.   From the 
portal, the patient would create a new message asking for a referral or for test results that are not yet 
appearing in the portal:



An EHR user would assign the incoming message to the patient's primary care physician who would 
review the request.  In this case, Dr. Davidson (the PCP) has reviewed the request and has opened a 
task for his referral nurse, Alice Nourmand, to proceed with arranging the referral with the ENT 
specialist.  Dr. Davidson has replied to Chris letting him know that Alice would be in touch once the 
referral was coordinated.


