
PCC's Dashboard product will report your practice's Missed Appointment Rate alongside pediatric 
benchmarks:

This data is updated in the Dashboard monthly and is calculated by adding all missed appointments 
for the past year and dividing by the number of total appointments (excluding canceled and deleted 
appointments) for the same time period.  

The Dashboard will also show a provider breakdown of missed appointment rates by clicking on the 
“View Comparison by Provider” link in the above screenshot:




