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Patient Centered Medical Home

Patient Centered Medical Home - What it means for you as a patient; what we
as your care team will do for you; and what we expect you to do for your own

health.

Patient Centered Medical Home means that you will be surrounded by a
dedicated team of health professionals, working together with you, to optimize

PCMH LE4 5 your health goals using the best evidence-based medicine and resources
available for you today. We help empower you and give you the self-
management support that you need to succeed.

As your medical home we will:

Learn about you, your family, life situation, and health goals and preferences.
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Revise insturctions
on how to obtain care
& advice after-hours.

Update communitity
resources and incorporate
in daily practice.

Remember you and your health history when you seek care.

Suggest treatments that make sense for you.

Take care of any short-term iliness, long-term chronic disease, and your
child's all-around well-being.

Keep your child up-to-date on all vaccines and preventive screening tests.

Notify you of test results in a timely manner.

Communicate clearly with you so you understand medical conditions and
your options.

Listen to your questions and feelings.

Respond to you - and your calls - in a way you understand.

Help you make the best decisions for medical care.

Give you information about classes, support groups, or other services that
can help you learn more about medical conditions and how to keep your
family healthy.
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Hold accountable;
enforce TPC policies

Post on website and

frame on wall
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Patient Centered Medical Home
Patient & Family responsibilities

We trust you, as our patient, to:

e Know that you are a full partner with us in your care.

e Come to each visit with any updates on medications, dietary supplements,
or remedies you are using, and with any questions you may have.

e Make a scheduled appointment and keep the scheduled appointment

e Call to reschedule the day before your appointment if you will not be able
to keep your appointment.

e Arrive on time and prepared for your scheduled appontment.

e Ask questions during your appointment if you don't understand.

e Work to learn what you can do to keep your family as healthy as
possible.

e Work with us to develop and follow a plan healthy living.

e Tell us if you have obstacles to this plan so we can discuss solutions
together.

e Take medication as prescribed.

e Call us with questions.

e Return for visits as prescribed.

e Contact us after hours only if your issue cannot wait until the next work
day.

e |If possible, contact us before going to the emergency room.

e Agree that all health care providers are part of the care team.

e Learn about your health insurance coverage and benefits

e Pay co-pays, deductibles, co-insurance and other personal obligations.

e Give us feedback to help us improve our care for you.

PLEASE DIAL 911 IN AN EMERGENCY
Office Hours: : Mon -Thursday 8am — 5pm
Friday 10am — 5pm
Office Phone: 404-296-3800 Fax: 404-297-8753



PCMH 1:E:1-4 We have our Patient Centered Medical Home document posted in the waiting

Process rooms, various locations throughout the office and available as an handout in the
front office. In addition, patients and families are referred to our website for
information.

Screen shot from our website displaying the link for patients to click on to learn
about our explain of a Patient Centered Medical Home.

Click the red "Patient
Centered Medical

H n h - H
ome" and the Patient Centered Medical Home

document becomes
Our website is in transition and some portions may not work until we
complete our move. Please bear with us and call the office for
information currently not available online.

available.

Find 11 an Facehonnl
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Patient Centered Medical Home

Patient Centered Medical Home - What it means for you as a patient; what we as your care

team will do for you; and what we expect you to do for your own health.

Patient Centered Medical Home means that you will be surrounded by a dedicated team of
health professionals, working together with you, to optimize your health goals using the best
evidence-based medicine and resources available for you today. We help empower you and

give you the self-management support that you need to succeed.

As your medical home we will:

PCMH 1:E:4 Patient Education

[«] Asthma - select a medication - select a lab test -

Evi d en C e 'b aS e d Health Information for You: MedlinePlus Connect £

')

Car e . ® A service of the U.S. National Library of Medicine

‘ M ed I I n e P l u S Connect NIH National Institutes of Health

“ Trusted Health Informatien fer You
‘
; Health Information for You
Continue to use and MedlinePlus found the following results for your request.
. . . However, these results may not exactly match the link you selected. Check with your health care provider to discuss your questions and get the information
incorporate in visit that i ight or you.
Asthma

Asthma is a chronic disease that affects your airways. Your airways are tubes that carry
air in and out of your lungs. If you have asthma, the inside walls of your ainways become
sore and swollen. That makes them very sensitive, and they may react strongly to things
that you are allergic to or find ...

More on Asthma

« Asthma

« Asthma - control drugs

+ Asthma - quick-relief drugs

+ Exercise-induced asthma

« How to breathe when you are short of breath

see all
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