Factor 5: Notifies patients/families of normal and abnormal lab and imaging test results

When the clinician is signing off on the lab result he/she can add a task for clinical staff to notify the patient
of the lab result, whether the result is normal or abnormal. This is done in the “Messaging Tasks” section
below the summary of the lab result as shown in the following screen shot:
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The task then appears on the “Messaging” task queue for the clinical staff to pick up and contact the patient:
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Once the task is opened, the EHR user is presented with patient contact information at the top, the message
task itself with instructions, and the lab result below that as shown in the following screenshot:
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Once the patient is contacted, the task is marked as completed (with a time stamp). If the patient could not
be reached, a followup task can be added if necessary to check in with the patient again later.



