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PCMH 6:E

Results are sharred with members of IPA as displayed in report.

Full copies are distributed to individual providers each reporting period.
Only total practice performance as compared to the IPA is provided to
office staff each reporting period.

®»
-

The Pediatric Center of Stone Mountain

PATIENT SATISFACTION SURVEY
RESULTS

Summer 2011



Type of Visit

A. What is the reason for your visit? Well Visit % Sick Visit %
KHF Network Wide 58.7% 41.3%

Well Visit % Sick Visit %

The Pediatric Center 57.6% 42.4%
50.0% 50.0%
65.3% 34.7%
Walk-In /
B. What type of appointment? Scheduled  Work-In
KHF Network Wide 87.5% 12.5%
Walk-In /
Scheduled ~ Work-In
The jatri 91.9% 8.1%
92.0% 8.0%
91.8% 8.2%
C. What time of day is your visit? Morning % Afternoon %
KHF Network Wide 55.1% 44.9%

Morning % Afternoon %

The Pediatric Center 60.2% 39.8%
62.0% 38.0%
58.3% 41.7%
D. How many years at this practice? Istvisit% <1yr% 1-3yrs% 3-5yrs% 5+ yrs %
KHF Network Wide 2.6% 14.3% 24.6% 15.6% 43.0%

istvisit% <1yr% 1-3yrs% 3-5yrs% 5+ yrs %

4.1% 5.1% 26.5% 7.1% 57.1%
6.1% 6.1% 16.3% 8.2% 63.3%
2.0% 4.1% 36.7% 6.1% 51.0%

The




Access

Your Appointment

1 Ease of obtaining an appointment
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 75.8% 20.0% 2.9% 0.9% 0.4%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 66.0% 26.0% 4.0% 2.0% 2.0%
58.5% 32.1% 1.9% 3.8% 3.8%
74.5% 19.1% 6.4% 0.0% 0.0%
2 Well appointments are made within a reasonable amount of time
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 71.6% 22.0% 4.9% 1.2% 0.3%
Excellent % Good % Average % Fair % Poor %
Th iatdl 70.4% 22.4% 4.1% 2.0% 1.0%
62.7% 27.5% 5.9% 2.0% 2.0%
78.7% 17.0% 2.1% 2.1% 0.0%
3 Sick appointments are made within a reasonable amount of time
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 79.0% 17.6% 2.7% 0.6% 0.1%
Excellent % Good % Average % Fair % Poor %
Th jatri 70.1% 23.7% 3.1% 0.0% 3.1%
65.3% 28.6% 2.0% 0.0% 4.1%
75.0% 18.8% 4.2% 0.0% 2.1%
4 Waiting time in the reception area
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 50.1% 30.9% 14.2% 3.3% 1.6%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 53.5% 30.7% 12.9% 2.0% 1.0%
52.8% 24.5% 18.9% 1.9% 1.9%
54.2% 37.5% 6.3% 2.1% 0.0%



5 Waiting time in the exam room
Excellent % Good %

KHF Network Wide 42.8% 30.0%
Excellent % Good %

31.6%
27.1%

36.2%

43.2%
39.6%
46.8%

The

6 Office is clean and in good repair Patient Feedback
Excellent %

KHF Network Wide 72.9%

Excellent %

69.3%
62.3%
77.1%

The Pediatric Center

cation

Our Office Staff

Good %

22.9%

Good %

26.7%
32.1%
20.8%

Fair % Poor %

Average %

19.4% 2.1%

5.8%

Fair % Poor %

Average %
16.8%

20.8%
12.8%

2.1%
4.2%
0.0%

6.3%
8.3%
4.3%

Fair % Poor %

Average %

3.1% 0.2%

0.8%

Fair % Poor %

Average %
2.0%
3.8%
0.0%

1.0%
0.0%
2.1%

1.0%
1.9%
0.0%

7 Courteous, friendly, compassionate
Excellent %

KHF Network Wide 81.3%

Excellent %

79.0%
77.4%
80.9%

The Pediatric Center

8 Prevents others from hearing confidential information
Good %

Excellent %

KHF Network Wide 78.8%

Excellent %

81.3%
80.0%
82.6%

Good %

15.8%

Good %
14.0%

13.2%
14.9%

18.1%

Good %

12.5%
12.0%
13.0%

Fair % Poor %

Average %

2.4% 0.1%

0.5%

Fair % Poor %

Average %

1.0%
0.0%
2.1%

1.0%
1.9%
0.0%

5.0%
7.5%
2.1%

Fair % Poor %

Average %

2.6% 0.1%

0.3%

Fair % Poor %

Average %
5.2%
6.0%
4.3%

0.0%
0.0%
0.0%

1.0%
2.0%
0.0%



9 The helpfulness of the staff who assisted you with billing and insurance
Average % Fair % Poor %

Excellent % Good %

KHF Network Wide 76.9% 19.4% 3.1% 0.4% 0.2%
Excellent % Good % Average % Fair % Poor %
74.2% 17.2% 5.4% 0.0% 3.2%
70.2% 21.3% 2.1% 0.0% 6.4%
78.3% 13.0% 8.7% 0.0% 0.0%

Th-

10 Nurses and medical assistants show care and concern
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 81.1% 16.2% 2.4% 0.3% 0.1%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 78.8% 18.2% 3.0% 0.0% 0.0%
i 78.0% 18.0% 4.0% 0.0% 0.0%
0.0%

w 79.6% 18.4% 2.0% 0.0%

Coordination of Care
11 If referred to a specialist, the office staff assisted with the referral process
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 79.1% 18.0% 2.5% 0.3% 0.2%
Excellent % Good % Average % Fair % Poor %
Th iatri 72.1% 27.9% 0.0% 0.0% 0.0%
76.5% 23.5% 0.0% 0.0% 0.0%
67.6% 32.4% 0.0% 0.0% 0.0%
Your regular physician
12 Courteous, friendly, compassionate
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 89.4% 9.5% 0.9% 0.2% 0.0%
Excellent % Good % Average % Fair % Poor %
85.1% 14.9% 0.0% 0.0% 0.0%
0.0% 0.0% 0.0%
0.0%

The Pediatric Center
82.7% 17.3%
87.8% 12.2% 0.0% 0.0%



13 Completed a thorough examination
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 88.6% 10.0% 1.2% 0.1% 0.1%
Excellent % Good % Average % Fair % Poor %
T jatri 81.2% 16.8% 1.0% 0.0% 1.0%
78.8% 19.2% 1.9% 0.0% 0.0%
83.7% 14.3% 0.0% 0.0% 2.0%
Whole-person care
14 Explained things in a way that you or your child could understand
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 88.3% 10.3% 1.1% 0.3% 0.1%
Excellent % Good % Average % Fair % Poor %
T iz firad 85.0% 15.0% 0.0% 0.0% 0.0%
84.6% 15.4% 0.0% 0.0% 0.0%
85.4% 14.6% 0.0% 0.0% 0.0%
15 Willingness to listen carefully to you
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 87.4% 10.9% 1.4% 0.2% 0.2%
Excellent % Good % Average % Fair % Poor %
Th iatdl 84.2% 13.9% 1.0% 1.0% 0.0%
82.7% 15.4% 1.9% 0.0% 0.0%
85.7% 12.2% 0.0% 2.0% 0.0%
16 Took time to answer all of your questions
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 87.8% 10.5% 1.5% 0.2% 0.1%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 83.0% 16.0% 1.0% 0.0% 0.0%
80.4% 19.6% 0.0% 0.0% 0.0%
85.7% 12.2% 2.0% 0.0% 0.0%



17 Amount of time spent with you
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 81.8% 15.0% 2.7% 0.4% 0.0%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 77.6% 17.3% 4.1% 1.0% 0.0%
80.4% 11.8% 5.9% 2.0% 0.0%
74.5% 23.4% 2.1% 0.0% 0.0%
18 Gave clear instructions or advice concerning today's visit
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 86.3% 12.2% 1.2% 0.2% 0.0%
Excellent % Good % Average % Fair % Poor %
T i 81.6% 18.4% 0.0% 0.0% 0.0%
82.4% 17.6% 0.0% 0.0% 0.0%
80.9% 19.1% 0.0% 0.0% 0.0%
19 Discussed preventative care
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 84.3% 13.0% 2.1% 0.6% 0.1%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 82.3% 15.6% 1.0% 1.0% 0.0%
78.0% 18.0% 2.0% 2.0% 0.0%
87.0% 13.0% 0.0% 0.0% 0.0%
20 Instructions were given regarding medication and/or follow up care
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 85.8% 12.4% 1.4% 0.3% 0.0%
Excellent % Good % Average % Fair % Poor %
78.6% 17.3% 3.1% 1.0% 0.0%
78.0% 20.0% 2.0% 0.0% 0.0%
79.2% 14.6% 4.2% 2.1% 0.0%

Thw




Access
Our communication with you

21 Ability to contact the office during the day
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 71.6% 21.8% 4.9% 1.1% 0.6%
Poor %

Excellent % Good % Average % Fair %

4.0% 1.0%

Th jatri 58.4% 25.7% 10.9%
56.6% 26.4% 11.3% 3.8% 1.9%
60.4% 25.0% 10.4% 4.2% 0.0%
22 Ability to contact the office after hours (evenings/weekends)
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 61.7% 25.6% 9.7% 2.1% 0.9%
Excellent % Good % Average % Fair % Poor %

1.3% 1.3%

The Pediatric Center 56.0% 26.7% 14.7%
58.5% 24.4% 14.6% 0.0% 2.4%
52.9% 29.4% 14.7% 2.9% 0.0%
23 Office phone line is easy to navigate
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 68.9% 23.2% 6.3% 1.1% 0.5%
Fair % Poor %

Excellent % Good % Average %

48.5% 38.4% 10.1% 3.0% 0.0%
50.0% 32.7% 15.4% 1.9% 0.0%
46.8% 44.7% 4.3% 4.3% 0.0%

24 Your phone calls returned promptly
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 62.0% 25.9% 8.6% 2.1% 1.4%
Poor %

Excellent % Good % Average % Fair %

29.5% 13.7% 4.2% 3.2%

T i 49.5%
49.0% 25.5% 17.6% 3.9% 3.9%
50.0% 34.1% 9.1% 4.5% 2.3%




25 Your test results are reported within a reasonable amount of time
Excellent % Good % Average % Fair % Poor %

KHF Network Wide 69.1% 24.1% 5.5% 0.9% 0.4%

Excellent % Good % Average % Fair % Poor %

T iatl 59.5% 33.3% 7.1% 0.0% 0.0%

67.4% 18.6% 14.0% 0.0% 0.0%

51.2% 48.8% 0.0% 0.0% 0.0%

Your overall satisfaction with our practice
26 Our practice
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 79.3% 18.2% 2.2% 0.2% 0.0%

Excellent % Good % Average % Fair % Poor %

0.0% 0.0%

The Pediatric Center 78.2% 17.8% 4.0%
75.5% 18.9% 5.7% 0.0% 0.0%
81.3% 16.7% 2.1% 0.0% 0.0%
27 Our physicians
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 86.5% 12.0% 1.3% 0.1% 0.0%
Excellent % Good % Average % Fair % Poor %
Th jatri 89.0% 9.0% 2.0% 0.0% 0.0%
86.5% 11.5% 1.9% 0.0% 0.0%
91.7% 6.3% 2.1% 0.0% 0.0%
28 Our staff
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 80.0% 17.0% 2.5% 0.4% 0.0%
Excellent % Good % Average % Fair % Poor %
5.9% 1.0% 0.0%

T jatri 76.5% 16.7%
77.4% 13.2% 7.5% 1.9% 0.0%
75.5% 20.4% 4.1% 0.0% 0.0%



29 The overall quality of your medical care
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 82.3% 16.0% 1.6% 0.1% 0.0%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 81.2% 13.9% 5.0% 0.0% 0.0%
75.0% 17.3% 7.7% 0.0% 0.0%
87.8% 10.2% 2.0% 0.0% 0.0%
30 Hours of operation are convenient for you
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 76.8% 18.6% 3.7% 0.7% 0.3%
Excellent % Good % Average % Fair % Poor %
T jatri 69.6% 23.5% 5.9% 1.0% 0.0%
69.8% 22.6% 5.7% 1.9% 0.0%
69.4% 24.5% 6.1% 0.0% 0.0%
31 Overall satisfaction with your appointment
Excellent % Good % Average % Fair % Poor %
KHF Network Wide 80.5% 17.6% 1.6% 0.3% 0.0%
Excellent % Good % Average % Fair % Poor %
The Pediatric Center 75.2% 21.8% 3.0% 0.0% 0.0%
76.9% 17.3% 5.8% 0.0% 0.0%
26.5% 0.0% 0.0% 0.0%

73.5%



Comments: PCMH 6:B:3&4 Patient Feedback

Will continue to come

We love this office :) thanks!

DIWIN| =

Tim Jr. likes Drj

I've be coming here for 20 years of my life and I don't look forward to changing physicians soon.

I noticed a change immediately when I called yesterday. Someone answered the phone (not a recording)
and scheduled my appointment. The person was courteous, helpful, and pleasant. Over the last couple of
years the office staff customer service skills were horrible. I am glad that someone is making a change.

[e21 1%

The Best!!!

Ever since we have been coming here it has been nothing but excellent service. We live in Clayton County
and I will not change my children's Dr. for nothing only if we ever leave GA. Thanks

7
8|Thanks for taking care of my triplets over the last 10 years!! Stacy Dotson

9(Very good never had any problems

10| The office staff (billing and insurance) has improved tremendously.

11|Sometime it is difficult to make an appointment. Them all goes well.

12|I have been attending this practice for 9 years and have been pleased every time.

13|I have been coming here since I was 16 years old. Now I'm grown and my kids come. Wonderful doctors.

14|1 am satisfied since 2005. I refer my friends here.

15|Appointment was difficult to schedule because of our schedule, not doctor's.

16|I have been coming to this practice for the last 10 years and I love it. I wish I could be a patient too.

17|Thanks

18|Even after moving out of the area I still prefer to bring my child here for medical needs.

I have been here since my oldest was 9 months (he is 15 now) and I plan on being here till my youngest is
19|18! She is 8!

I have 4 children in ages ranging from 18 months to 24 years. All of my children have been coming to the
20|Ped Center since 1991 or 1992,




PCMH 6:A:4, Stratification of pcmh6a2,
Msr#1 by Medicaid vs Other

July 2012 Active ADHD Patients

# %
Medicaid 50 66%
Other Insurance 26 34%
Total Active ADHD Patit 76

July 2012 Active ADHD Patients Overdue
For Medication Check

# %
Medicaid 29 97%
Other Insurance 1 3%
Total 30

2012_Graphs Data is shared with staff monthly

Payor Mix - Active ADHD Patients as of
07/2012

34% u Medicaid

® Other Insurance

66%

Payor Mix - Active ADHD Patients
Overdue For Medication Check as of 07/2012

3%

®Medicaid
® Other Insurance

97%
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Other important data about ADHD patients shared with staff and providers

Stratification
Filter
Gender Data
Female Count- PCC # 21
Count - DOB 28.00%
Male Count- PCC # 54
Count - DOB 72.00%
Total Count - PCC # 75
Total Count - DOB 1
Filter
Ece Data
(empty) Count- PCC # 24
Count - DOB 0.32
American Indian or Alaska Native Count- PCC # 1
Count - DOB 0.01333333
IBlack or African American Count- PCC # 41
Count - DOB 0.54666667
Prefers not to answer Count-PCC # 1
Count - DOB 0.01333333
Some other race Count- PCC # 1
Count - DOB 0.01333333
White Count- PCC # 7
Count - DOB 0.09333333
Total Count - PCC # 75

Total Count - DOB

1

Page 4

Filter
[Ethnicity Data
(empty) Count - PCC #
Count - DOB
Hispanic or Latino Count - PCC #
Count - DOB
Not Hispanic or Latino Count- PCC #
Count - DOB
Prefers not to answer Count - PCC #
Count - DOB
Total Count - PCC #
Total Count - DOB
Filter
Insurance Data
~AmeriGroup Count- PCC #
Count - DOB
Aetna HMO $30 Copay Count - PCC #
Count - DOB
Aetna Managed Choice $25 Copay  Count - PCC #
Count - DOB
Aetna PPO $25 Copay Count - PCC #
Count - DOB
BCBSGA PPO $15 Copay Count-PCC #
Count - DOB
BCBSGA PPO $40 Count- PCC #
Count - DOB
BCBSGA PPO Federal Count- PCC #
Count - DOB
BCBSGA PPO NO COPAY Count- PCC #
Count - DOB
Blue Choice HMO $25 Copay Count- PCC #
Count - DOB
Cigna HMO $15 Copay Count - PCC #
Count - DOB
Cigna HMO $25 Copay Count - PCC #
Count - DOB 0.02666667|
Cigna PPO No Copay Count - PCC # 1
Count - DOB 0.01333333)
Coventry Healthcare of GA $20 Copa Count - PCC # 2
Count - DOB 0.02666667|
Coventry Healthcare of GA $30 Copa Count - PCC # 1
Count - DOB
GA MEDICAID CLAIMS Count - PCC #
Count - DOB
Peach State Health Plan Count - PCC #
Count - DOB
PHCS/CompanionLife Count - PCC #
Count - DOB
Tricare/HMHS Active Duty Count - PCC #
Count - DOB
United $20 Copay Count- PCC #
Count - DOB
United $25 Copay Count- PCC #
Count - DOB
United $45 Copay Count- PCC #
Count - DOB 0.02666667|
United 10% Colnsurance Count - PCC # 1
Count - DOB 0.01333333)
United 20% Colnsurance Count - PCC # 2
Count - DOB 0.02666667|
WellCare Count - PCC # 15
Count - DOB 0.2
Total Count - PCC # 75




Patient List for PCMH 6:A:2, Measure #2, % of patients ages 8yr-12yr with a BMI >95% UTD on Well-child Exams

PCC # DOB Gender Race Ethnicity Preferred Language
26509 9/8/2001 Female Black or African American Not Hispanic or Latino

22299 2/18/2001 Male Black or African American, White  Prefers not to answer English
21697 2/11/2004 Female

21138 5/18/2001 Male Black or African American Not Hispanic or Latino English
23204 3/6/2004 Female

18955 5/4/2001 Male Black or African American Not Hispanic or Latino English
19807 2/25/2002 Female

19896 4/22/2002 Female

19669 1/27/2002 Male

28211 1/24/2003 Male

22856 10/25/2000 Female Black or African American Not Hispanic or Latino English
29733 1/20/2004 Female White Not Hispanic or Latino English
28407 9/18/2000 Male Some other race Hispanic or Latino English
19326  10/26/2000 Male

19451 11/7/2001 Male

23406 9/27/2001 Female Black or African American Not Hispanic or Latino English
20092 7/28/2002 Female

20036 6/25/2002 Male Black or African American Not Hispanic or Latino English
22249 1/23/2001 Male Black or African American Not Hispanic or Latino English
19653 2/17/2002 Male

19453 11/8/2001 Male

25157 6/11/2004 Male Black or African American Not Hispanic or Latino English
18978 5/11/2001 Male

20161 8/23/2002 Female Black or African American Not Hispanic or Latino

20741 7127/2003 Female Black or African American Not Hispanic or Latino English
19792 3/31/2002 Male

19877 6/21/2002 Female White Not Hispanic or Latino English
22516 3/5/2004 Male

23271 12/11/2001 Male

26689 5/21/2002 Male

27337  11/28/2003  Female

22501 1/19/2002 Male

22707 1/4/2002 Male Black or African American Not Hispanic or Latino English
25364 4/27/2001 Male Black or African American Not Hispanic or Latino English
19399 9/9/2001 Male

26294 1/9/2003 Male

27939 2/11/2001 Male

27302  11/20/2000 Male

30437 3/29/2003 Male Black or African American Not Hispanic or Latino English
22959 6/5/2003 Male Black or African American English
30354 11/1/2001 Female Black or African American Prefers not to answer English
19077 2/7/2001 Female Black or African American Not Hispanic or Latino English
24165 10/8/2003 Male White Hispanic or Latino English
21295 8/24/2003 Male Black or African American Not Hispanic or Latino English
23659 715/2001 Male Black or African American Not Hispanic or Latino Somali, English
25771 6/26/2004 Female

29496 11/6/2003 Female Black or African American Not Hispanic or Latino English
20904 5/10/2003 Male Asian Not Hispanic or Latino English
27261 9/15/2000 Female Black or African American Not Hispanic or Latino English
18153 8/11/2000 Female Prefers not to answer Prefers not to answer English, Hindi
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23576
27142
28400
19449
30559
27526
27371
26316
26862
21313
25944
19705
19527
19240
27550
28131
29492
29143
21563
25772
20347
19495
25983
20679
26242
19853
20276
23595
22291
19889
21219
20025
24116
18640
27319
18400
20197
20953
28563
28571
28565
25606
20734
21341
27391
18548
25979
28704
25282
19446
22884
30421
28607

6/5/2003
5/18/2004
11/6/2001

10/26/2001
11/14/2000

8/6/2000
3/24/2004

8/5/2001

5/4/2002
5/18/2003
8/15/2001
1/27/2002
10/8/2001
8/13/2001

11/21/2003

9/2/2001

11/28/2002

2/8/2004

3/7/2003
4/10/2003
6/17/2002

11/23/2001
10/8/2003
6/21/2002
5/31/2004

7/9/2001

10/20/2002

11/26/2000

10/10/2000

11/14/2001
7/31/2003
6/26/2002
7/29/2001

1/5/2001
4/23/2001
9/15/2000
9/11/2002

9/2/2000
4/13/2001
1/15/2003

10/11/2002
7/26/2003

2/5/2002
9/11/2003
3/17/2004

12/12/2000

4/1/2003
4/11/2002

5/3/2001

10/30/2001
9/27/2000

7/2/2002
7/27/2003

Patient List for PCMH 6:A:2, Measure #2, % of patients ages 8yr-12yr with a BMI >95% UTD on Well-child Exams

Male
Male
Female
Male
Male
Male
Male
Female
Male
Female
Female
Male
Female
Male
Male
Male
Male
Female
Male
Male
Male
Female
Female
Female
Male
Female
Male
Female
Male
Female
Male
Male
Male
Male
Female
Female
Male
Female
Female
Male
Female
Female
Female
Female
Female
Male
Female
Male
Male
Female
Male
Female
Female

White
Black or African American

Black or African American
Black or African American
Black or African American
Black or African American

Black or African American

Black or African American
Black or African American

White

White
Black or African American
Black or African American
Black or African American
Black or African American

Black or African American

Black or African American

Black or African American

Black or African American

Black or African American

Black or African American

Black or African American
Asian

Black or African American

Black or African American
Black or African American

Black or African American
Some other race
Black or African American
Black or African American

Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino

Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino

Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino

Not Hispanic or Latino
Not Hispanic or Latino

Not Hispanic or Latino
Not Hispanic or Latino
Not Hispanic or Latino
Prefers not to answer

English
Amharic, English

English
English
English, Amharic
English

English
English

English
English

English

English
English
Amharic, English
English
English

English

English
English
English
English
Somali, English
English
Gujarati, English

English

English
English

English

English

English
Amharic, English

Page 2




Patient List for PCMH 6:A:2, Measure #2, % of patients ages 8yr-12yr with a BMI >95% UTD on Well-child Exams

Email Date of last visit Legal Guardian Primary Caregiver Insurance
23-Apr-12 1199SEIU Benefit Funds
7-May-12 Aetna HMO $20 Copay
16-Mar-10 Aetna HMO $35 Copay
3-Apr-12 Aetna PPO $15 Copay
6-Mar-12 BCBSGA PPO $15 Copay
7-Jun-11 BCBSGA PPO $20 Copay
7-Jan-12 BCBSGA PPO $20 Copay
28-Jul-10 BCBSGA PPO $20 Copay
2-Feb-12 BCBSGA PPO $25 Copay
14-Jul-11 BCBSGA PPO $25 Copay
22-May-12 BCBSGA PPO $40
17-Apr-12 BCBSGA PPO Federal
14-Jun-12 BCBSGA PPO Federal
10-Aug-11 BCBSGA PPO Federal
23-Feb-12 Blue Choice HMO $15 Copay
20-Jun-12 Blue Choice HMO $30 Copay

7-Jun-11 Blue Choice HMO No Copay
0-Mar-12 Blue Choice POS $15 Copay
7-Oct-09 Cigna HMO $15 Copay
22-Jun-12 Cigna HMO $20 Copay
23-Feb-12 Cigna HMO $25 Copay
30-Jun-12 Cigna HMO $25 Copay
26-Mar-10 Cigna HMO $30 Copay
18-Jul-11 Cigna HMO $35 Copay
27-Apr-12 Cigna HMO No Copay
_ 24-May-12 Cigna/GWH
1-Jun-12 Coventry Healthcare of GA $20 Copay
9-Jul-12 GA MEDICAID CLAIMS
27-Jun-11 GA MEDICAID CLAIMS
27-Jan-11 GA MEDICAID CLAIMS
25-Oct-11 GA MEDICAID CLAIMS
17-Jun-11 GA MEDICAID CLAIMS
22-Mar-12 GA MEDICAID CLAIMS
19-Dec-11 Humana Care Plan $20 Copay
30-Jun-11 Humana Care Plan $30 Copay
4-Aug-10 Kaiser Permanente $20 copay
7-May-10 Peach State Health Plan
17-Feb-11 Peach State Health Plan
9-Jul-12 Peach State Health Plan
9-Jul-12 Peach State Health Plan
16-Jul-12 Peach State Health Plan
13-Jul-12 Peach State Health Plan
29-May-12 Peach State Health Plan
13-Jan-12 Peach State Health Plan
9-Apr-12 Peach State Health Plan
14-Mar-11 Peach State Health Plan
20-Jun-12 Peach State Health Plan
3-Jul-12 Peach State Health Plan
20-Jun-12 Peach State Health Plan
23-Sep-11 Peach State Health Plan
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Patient List for PCMH 6:A:2, Measure #2, % of patients ages 8yr-12yr with a BMI >95% UTD on Well-child Exams

25-Jun-12 Peach State Health Plan
24-Sep-10 Peach State Health Plan
20-May-11 Peach State Health Plan
9-Jul-12 Peach State Health Plan
27-Jun-12 Peach State Health Plan
18-Sep-09 Peach State Health Plan
17-Dec-10 Peach State Health Plan
25-Jan-12 Peach State Health Plan
18-Jun-12 Peach State Health Plan
22-Jun-12 Peach State Health Plan
27-Jun-12 Peach State Health Plan
3-Apr-12 Peach State Health Plan
10-Oct-11 United $35 Copay
12-Mar-12 United $45 Copay
30-Jul-12 United $45 Copay
2-Jul-12 United 10% Colnsurance
4-May-12 United 10% Colnsurance
11-Oct-11 United 15% Colnsurance
20-Jun-12 United 20% Colnsurance
7-May-12 United 20% Colnsurance
8-Sep-11 United No Copay
11-Jun-12 United/Golden Rule
3-May-12 WellCare
7-May-12 WellCare
10-May-12 WellCare
21-Feb-12 WellCare
30-Jul-12 WellCare
27-Jun-12 WellCare
6-Jun-12 WellCare
27-Jun-12 WellCare
18-May-12 WellCare
27-Jun-12 WellCare
5-May-11 WellCare
26-Mar-12 WellCare
10-May-12 WellCare
11-Jul-12 WellCare
24-Oct-11 WellCare
18-May-12 WellCare
11-May-12 WellCare
7-Jun-12 WellCare
5-Jan-12 WellCare
12-Aug-11 WellCare
3-Jul-12 WellCare
11-Jun-12 WellCare
15-Sep-10 WellCare
12-Jun-12 WellCare
21-Dec-11 WellCare
10-May-12 WellCare
4-Jun-12

15-Nov-11
21-Feb-12

6-Apr-12
26-Mar-10
103
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PCMH 6:A:4, Stratification of
pcmhé6a:2, Msr#2 by Medicaid vs

Other

Active Patients, 8yr-12yr, BMI >95%

Patients

Medicaid

Other Insurance

Total Active BMI >95%
Patients

# %
51 50%
24 23%

103

Active Patients, 8yr-12yr, BMI >95%

Overdue For Well-child Exam

Medicaid
Other Insurance
Total

Active patients UTD
16
Total patients, all ages

# %
45 52%
42 48%
87
%

16%

Graphs

Payor Mix - Active
Patients, 8yr-12yr,
BMI>95%

® Medicaid ® Other Insurance

Payor Mix - Active Patients,
8yr-12yr, BMI >95%
Overdue For A Well-child

Exam

® Medicaid ®Other Insurance
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Important data on BMI patients sharred with staff and providers monthly

Stratification

Filter
Gender Data Total
Female Count-PCC # 44
Count - DOB 42.72%
Male Count-PCC # 59
Count - DOB 57.28%
Total Count - PCC # 103
Total Count - DOB 100.00%
Filter
Race Data Total
Asian Count - PCC # 2
Count - DOB 1.94%
Black or African American Count-PCC # 45
Count - DOB 44%
Black or African American, White |[Count - PCC # 1
Count - DOB 1%
Prefers not to answer Count-PCC # 1
Count - DOB 1%
Some other race Count-PCC # 2
Count - DOB 2%
White Count-PCC # 6
Count - DOB 6%
(blank) Count-PCC # 46
Count - DOB 45%
Total Count - PCC # 103
Total Count - DOB 100%
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Stratification

Filter
Ethnicity Data Total
Hispanic or Latino Count - PCC # 3
Count - DOB 3%
Not Hispanic or Latino Count - PCC # 49
Count - DOB 48%
Prefers not to answer Count - PCC # 4
Count - DOB 4%
(blank) Count - PCC # 47
Count - DOB 46%
Total Count - PCC # 103
Total Count - DOB 100%
Filter
Insurance Data Total
1199SEIU Benefit Funds Count - PCC # 1
Count - DOB 1%
Aetna HMO $20 Copay Count - PCC # 1
Count - DOB 1%
Aetna HMO $35 Copay Count - PCC # 1
Count - DOB 1%
Aetna PPO $15 Copay Count - PCC # 1
Count - DOB 1%
BCBSGA PPO $15 Copay Count- PCC # 1
Count - DOB 1%
BCBSGA PPO $20 Copay Count- PCC # 3
Count - DOB 3%
BCBSGA PPO $25 Copay Count - PCC # 2
Count - DOB 2%
BCBSGA PPO $40 Count- PCC # 1
Count - DOB 1%
BCBSGA PPO Federal Count-PCC # 3
Count - DOB 3%
Blue Choice HMO $15 Copay Count- PCC # 1
Count - DOB 1%
Blue Choice HMO $30 Copay Count - PCC # 1
Count - DOB 1%
Blue Choice HMO No Copay Count - PCC # 1
Count - DOB 1%
Blue Choice POS $15 Copay Count - PCC # 1
Count - DOB 1%
Cigna HMO $15 Copay Count - PCC # 1
Count - DOB 1%
Cigna HMO $20 Copay Count - PCC # 1
Count - DOB 1%
Cigna HMO $25 Copay Count - PCC # 2
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Stratification

Cigna HMO $25 Copay Count - DOB 2%
Cigna HMO $30 Copay Count - PCC # 1
Count - DOB 1%
Cigna HMO $35 Copay Count - PCC # 1
Count - DOB 1%
Cigna HMO No Copay Count - PCC # 1
Count - DOB 1%
Cigna/GWH Count - PCC # 1
Count - DOB 1%
Coventry Healthcare of GA $20 CopayCount - PCC # 1
Count - DOB 1%
GA MEDICAID CLAIMS Count - PCC # 6
Count - DOB 6%
Humana Care Plan $20 Copay Count - PCC # 1
Count - DOB 1%
Humana Care Plan $30 Copay Count - PCC # 1
Count - DOB 1%
Kaiser Permanente $20 copay Count - PCC # 1
Count - DOB 1%
Peach State Health Plan Count - PCC # 26
Count - DOB 25%
United $35 Copay Count - PCC # 1
Count - DOB 1%
United $45 Copay Count - PCC # 2
Count - DOB 2%
United 10% Colnsurance Count- PCC # 2
Count - DOB 2%
United 15% Colnsurance Count - PCC # 1
Count - DOB 1%
United 20% Colnsurance Count - PCC # 2
Count - DOB 2%
United No Copay Count - PCC # 1
Count - DOB 1%
United/Golden Rule Count - PCC # 1
Count - DOB 1%
WellCare Count - PCC # 26
Count - DOB 25%
(blank) Count - PCC # 5
Count - DOB 5%
Total Count - PCC # 103
Total Count - DOB 100%
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Concussion results shared among all participatants in this program annually.

PCMH 6:A:2, Measure #3
% of total annual visit volume diagnosed with a concussion

PCMH 6:A:2, Measure #3, % of annual visit volume with a final diagnosis of Concussion

In May, 2011, we joined a community initiative with providers and the local children's hospital to improve the
management of concussion patients. The following is a statement from program to identify the goal and purpose of this
initiative.

"Our goal is to help health professionals manage concussion patients using evidence-based tools we have
created. Guidelines will evolve as more emphasis is placed on concussion research and legislation. Our
program will be on the forefront of these changes and we currently have quality initiatives in place to measure
the effectiveness of our tools."

Concussion Care Initiative, Annual % of Total Visit Volume has a final diagnosis of Concussion

#ofall Total # of How many For the patients that were not  For the patients that were not % of Annual Visits
Reporting Period roviders # of Visits Concussion Dx referred to referred to the ED, how many referred to the ED, how many we:e for a Concussion
P ED? CT scans were ordered? ImPACT tests were ordered?
1/1/2011 -
12/31/2011
4 15146 138 0 0 0 0.08583%
YTD data
1/1/2012 -
6/30/2012 4 6288 3 0.04771%
Change 0.03812%

The program coincides well with the start of the summer outdoor sports season. In addition, it will help prepare us to
implement new legislation which may require primary care providers to clear athletes for sports participation after the
diagnosis of concussion has been made.

% of Annual Visits Diagnosed With a
Concussion (850.9)

m1/1/2011 - 12/31/2011 m YTD data 1/1/2012 - 6/30/2012

0.08583%

0.04771%

Reporting Period
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