Factor 1: Assisting patients/families to select a personal clinician and documenting the
selection in practice records

In Partner, a patient's primary care physician is documented within patient demographics in a
field labeled “Physician.” This field contains a list of all clinicians at the practice. Only one
clinician can and should be chosen for each patient.
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A PCC EHR user can also see the patient's primary care clinician when searching for patients:
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and when viewing a patient's chart:
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Medical Summary [Pebbles Flintstone 10 yrs, 1 mo 9/24/03 F|

Recent and Upcoming Appointments
Last Visit: 09/15/13 (8w 4d ago) Dr. Wiliams
Diagnosis: Pneumonia
Last Physical: 10/01/12 (1y 1m ago)

Next Physical Due: 10/07/13 (5w 3d overdue) patient’s primary
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Confidential Notes

Demographics

History

Date of Birth: 09/24/03 Patient Flags: Adpation, Billing Problem
Sex: Female PCP: Mark Williams, M.D
Race, , and Preferred Language SSN: g2874°6104
Race: Whita School: Bedrock Central

Alt Name Rubble
Ethnicity Not Hispanic or Latino

Chart #: 2755
Pref. Language: English

Siblings
Dino Flintstone 4 yrs, 3 mos 08/02/09 M

Reminders Modified 10/14/13

Headed to regional soccer championships 10/11

Lost best friend to a neigborhood house fire in 12/10
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When scheduling in Partner, a user is presented with the patient's primary care clinician on file
before searching for an available appointment:
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This allows the user to easily confirm the patient's primary care clinician at the time of
scheduling and search for availability for this clinician before any others.



