Factor 1: Providing continuity of medical record information for care and advice when
office is closed.

A report can be generated from within Partner's Smart Report Suite (srs) to show that the practice
provides access to appointments outside regular business hours. The report is called
“Appointment Stat Report — Day of Week/Reason™ and is a standard report available for all PCC
clients. The user would restrict the report to show only appointments that happened outside
regular business hours. Restrictions could be made based on either day of week or time of
appointment. Here is an example of this report output showing appointments happening on
Saturday and Sunday, which for a practice may be considered outside regular business hours:

A similar report could be run restricting by just appointment time showing appointments
scheduled for times before 8:00am or after 6:00pm which may also be considered outside
business hours for the practice.



